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Have Problems? Need Consultations? 

When your child's behavior frustrates you or parenting makes you anxious 

For parents, children's growth is the greatest joy, but as their ego grows, there are 

times when the child's "I want to do this" and the adult's "I want you to do that" clash, 

and you may lose your composure. In such cases, why not ask someone to listen to 

you? We are looking forward to talking with you. 

Ward Office Contact Information 
Monday to Friday (excluding National Holidays) 

9:00 a.m. to 5:30 p.m. 

Childcare workers,  

Child Consultation Counselors  

☎06-6977-9157  

(Child-Raising Support Division) 

Concerns about your child or 

parenting matters 

Clinical Psychologists, 

Public Health Nurses 

☎06-6977-9968 

Questions about baby food or 

if your child is not eating well 

Delayed speech or other 

concerns on child development 

Nutritionist 

☎06-6977-9882 

Inquiries about nursery schools, 

kindergartens, certified 

childcare centers, etc. 

Care Support Experts 

☎06-6977-9156 



 

 

Child Counseling Center 

☎06-4301-3100 

Weekdays 9:00～17:30 

Concerns about your child's 

development, home discipline, 

or parent-child relationship 

Creo Osaka Kosodatekan 

(Creo Osaka Parenting Hall)  

☎06-6354-4152 

Weekdays 10:00～21:00 

Weekends and National Holidays 10:00～17:00 

If parenting feels like burden, 

or when you need someone 

to listen to you, etc. 

Consultations about work, 

childcare, nursing care, 

domestic violence, and daily 

concerns (For women only) 

Child Abuse Hotline 

☎0120-01-7285 

24 hours a day 

365 days a year 
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Contact Information for Facilities outside the Ward Office 

Consultation on parenting, 

home discipline, domestic 

problems, etc. 

If you are suffering from 

domestic violence (by your 

spouse or partner) 

Osaka City Spousal Violence 

Counseling and Support Center 

☎06-4305-0100 

Weekdays 9:30～17:00 

Tuesdays - Saturdays 10:00～20:30 

Sundays and National Holidays 10:00～16:00 

※Domestic violence in the presence of children will harm their development. 

 That is child abuse. Don't be afraid to ask for help immediately! 

Creo Osaka Women's General 

Consultation Center 

☎06-6770-7730 


