Receiving Information

Receiving Information

= = = Circulates the city’s disaster measures information and information needed in
Bosai Information Mail >< :

times of disaster to your registered mobile phone or PC e-mail address

Safety Confirmation Method

Must preregister » [l E-mail | - i . . i Dates you can try out the services
e Seridalbl ktc{ur?':ligosa.:(ifousbal n?t ist E' E Safety Conflrmatlon 1st and 15th of every month (24 hours), Jan. 1 to 3 (24 hours)
et .an Gl IR s e " Messa e SerVices E Disaster Preparedness and Volunteer Week (Jan. 15, 9 am to Jan. 21, 5 pm) :
The e-mail address can also be read from the 2D code on the right. E e g ! Disaster Preparedness Week (Aug, 30, 9 am o Sep. 5, 5 pm) :

Disaster Emergency Message D]EIRFAD  You can record or play messages in times of disaster.
T | Press
oleave message ; \
Cal i od? 1 Phone number of your home, yourself, or family member (in affected area) Leave message
n a n Dial from the area code

Press

Emergency Warning E-mail

Check in advance to see
if you can receive it

> You may need to change your settings. Please ask your mobile phone provider for more information.

Tolisten to message
(confirmation method)

Finding Information

Phone number of the person you want to contact (in affected area)
Dial from the area code

Listen to message
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Diversification of information sources

@ As the sound from outdoor emergency speakers may not reach inside homes and buildings, Emergency Warning E-mails and Area Mails are sent to
mobile phones and smartphones to inform about evacuation and other matters.

@ Intimes of disaster, the ward’s sound trucks make rounds to broadcast information.

@ In addition, evacuation and other information is circulated by the City of Osaka Emergency App, Osaka City's official Line account, Osaka City Office of Emergency
Management's Twitter account, and Osaka Disaster Prevention Net's Bosai Information Mail. Information is also provided to TV and radio broadcasters.

Information for people who do not own moblle phones

@ Ifoutdoor emergency speaker broadcasts could not be heard: call the Government Disaster Wireless Telephone Service (06-6210-3899), charges apply.

@ Intimes of disaster, switch your TV to NHK and press the “d” button for data broadcasting to view evacuation advisories, if evacuation shelters are
open, and other information.
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* Disaster Emergency Message Boards become available when a major disaster occurs. For service details, please see the explanation
provided by NTT and the respective mobile phone companies.

Emergency Siren Patterns

Siren (alarm) pattem
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