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.inimi[e the %amage in :our $ommunity
by )elping &ach Other

Those Who Need Extra Care Evacuating Those Who Need )elp
In order to help evacuate as quickly and easily as 
possible those who have diculty evacuating on their 
own or who need special assistance, it is important to 
always be aware of their whereabouts and 
circumstances. To get their personal information, ask 
for their consent by explaining the reason for wanting 
it and how it will be handled. 

Talk to each person who needs help and tell them 
who will be helping them and how. A summary of the 
plan should be kept by both parties. It is also 
recommended that several helpers be assigned. (See 
p�)

.aLing $ustomi[ed .aps.aLing $ustomi[ed .aps

.aLing the .aps

.ake it a habit to think about what dangers you 
may face in an emergency and how to respond.

Create relationships with your neighbors based 
on trust established through freRuent 
communication.

If you are caught in a fire or other emergency 
situation, alert those around you by yelling or 
making loud sounds.

Add an evacuation assistance plan to your 
emergency kit (see p) in addition to medicine 
and household supplies.
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Be sure to get the consent of residents when 
listing them on the map. 
Each map should cover an area of �� ˑ �� 
households.  
The maps should be kept by those who will 
actually provide the support.

Create an Evacuation Support Plan

Those who need extra care 
and live alone may not be 
able to secure their 
furniture rmly or be able 
to do other similar 
things. Work with 
your neighbors to 
help them.

An earthquake of seismic intensity upper  resulted in  
completely destroyed houses and  partially destroyed 
houses. However, by using maps created in multiple colors by 
residents that 
indicated the 
homes of those 
living alone and the 
elderly in poor 
health, it was 
possible to conrm 
the safety of almost 
everyone in the 
area four hours 
after the 
earthquake.

Daily Assistance for Disaster Preparedness

:ear ��� Monzen-cho, Wajima-shi, Ishikawa-ken
after the /oto Peninsula EarthRuake

Daily Assistance for Disaster Preparedness
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The kinds of support that the elderly and people with disabilities need range from mobility assistance 
to the providing of information and care at shelters. At the same time, those who need help may be able 
to help others by tapping into their areas of eYpertise. It is important to understand what each person 
can do and to create relationships to help each other in an emergency.
Check with your neighbors regularly about evacuation in case of an emergency.
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Elderly people and people with an internal disorder

People with visual impairments or people who have diculty communicating

People who are prone to anxiety

People with a disability or people who have diculty communicating

People who have diculty getting around due to a physical disability

People who are pregnant or caring for infants

Foreign people

˔Thinking in Advance about Assistance in the Event of a Disaster

I can˖t see 
obstacles.I don˖t know 

what to do.

Determine who will provide 
guidance so that the person 
can evacuate.

Check the names and doses of any 
medication they use regularly.

'or eYample, this sort of 
consideration might be 
necessary, depending on 
the person˖s condition. 

�These are only a few examples.
  Think about what other types of consideration might be necessary.

Prepare a wheelchair, stretcher, 
or other suitable means of 
movement.

I can˖t remain 
calm.

I˖m weak 
due to an 
illness.

Check with the person’s 
physician.

It˖s important to consider who (aid-providers) will provide what (form of assistance) to whom (people 
reRuiring special consideration) before disaster strikes. People might reRuire special consideration for 
various reasons, for eYample if they can˖t evacuate, obtain disaster information, or seek aid on their 
own. Think about what type of assistance to provide based on a consideration of each individual˖s 
uniRue circumstances.

I can˖t hear public 
safety announcements 
or sirens. I can˖t call for 
help in the event of an 
emergency.

Prepare tiles of letters for writing, 
sign language cards, or other suitable 
tools of communication.

I can˖t move 
Ruickly.

I�m worried 
whether I˖ll be 
able to move 
Ruickly with 
my child.

Before any emergency, think about how you’ll 
contact family members in the event of a disaster, 
whether you’ve prepared a supply of baby food 
for use in an emergency, and other considerations 
so that you can move to safety immediately.

I don˖t know 
what to do.

Before any emergency, check the website of 
a multilingual disaster support center or 
other facility oering disaster information 
for foreign people, the locations of shelters, 
and other information.




