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“Don’t 
worry, 

it’ll 
be O,.

If someone is not fully aware that there is an 
emergency and you think they may become upset, 
speak clearly using short words and repeat the 
information as necessary.

&nsure Good $ommuniDation At the 4helter &WaDuate 5ogether

◆

Help those with visual disabilities to identify the 
location of the toilet, water, and other key places. If 
there are temporary outdoor toilets, make sure that 
they are easy to reach� for example, if they are placed 
against a wall, the wall can be used as a guide.

◆

For those unable to understand the changes in the 
environment and who become very upset, use simple 
words, letters, pictures, photographs, etc. to explain 
about the shelter in a way that they can easily 
understand. Talk to them slowly so that they feel less 
anxious.

◆

There may be dierences in basic lifestyles between 
+apanese and non�+apanese people, so we need to try 
to understand each other.

◆

For people with hearing impairments, write down any 
necessary information.

◆

Make sure that there are rooms and other spaces that 
allow wheel chairs to pass through.

◆

For non�+apanese people who do not understand 
+apanese, help to facilitate communication by writing the 
information in multiple languages.

◆

Consider the dierences in the needs of men and women 
and support for diverse sexualities such as LGBT. For 
example, consider creating women�only spaces such as 
changing rooms, nursing rooms, and infant rooms should 
be provided, creating study spaces for children, and 
womenAs products should be distributed by women.

◆

To communicate with those with hearing 
diculties, you can explain the situation by using 
sign language and texting information, and helping 
them to evacuate.

◆

For those who can�t recogni[e danger or act 
quickly, use short words, pictures, and photos to 
explain the situation and lead them to the shelter. 
If they seem upset, take your time and help them 
calm down.

◆

If you are with a pregnant woman or a baby, you need 
to be especially calm and not panic. Help them so that 
they can evacuate quickly.

◆

Those with hearing impairments cannot hear oral 
evacuation information. Speak slowly and 
emphasi[e your mouth movements. If 
communication is still dicult even when you move 
your mouth carefully and speak slowly, or if you 
can�t communicate at all, then write using a 
combination of letters and pictures.

◆

People with disabilities have diculty staying safe 
even if they understand the situation created by a 
disaster. 6se a wheelchair or trailer or carry them 
on your back and evacuate as quickly as possible. 
To move a wheelchair up or down stairs, three or 
more people should help, and when going 
downstairs, turn the chair so that it faces upstairs 
to keep the rider from feeling frightened.

◆

Non�+apanese people who are not uent in 
+apanese may not understand the situation or the 
meaning of 鹴ꦘ (evacuation). Communicate with 
them by using gestures.

◆

People with visual impairments cannot identify the 
conditions resulting from a disaster. Clearly and 
calmly explain the situation as many times as 
necessary.

◆ For people with visual impairments, after a disaster, 
evacuating can be dicult due to the changes in 
their surroundings and even in their homes. When 
they need a guide, let them hold onto your arm just 
above the elbow and walk together slowly.

◆

Be careful not to frighten children unnecessarily.◆

մLet me
explain
what is
ahead.

The shelter isat the 99 park.
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First Aid

구 호소

けが؅なֽしי
くれる とこ؀

ӳ

Support Plan（for those who may have diculty evacuating by themselves）（ひとりで鹴ꦘすることに┘㱦のある亠榫）٤ٚو䶹䭤סגםֵ
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ӳReasons help is needed (i.e. Degree of nursing care required, grade of disability certicate, specic symptoms)

ӳEvacuation procedures in case of a disaster

ӳFamily doctor

ӳ0ther doctors who can treat your medical condition

Rescue�
assistant

Family
member

in your home

Emergency
contact

Address
TEL FA9

Ask someone who will be assisting you during emergencies to keep a copy of this for you

˔What to Do When Disaster Strikes




