
 

 

 

 
Consultations are provided on child-rearing, problems related to life, health, and 
anguish of heart, etc. Feel free! 

 

Consultation contents Consultation counter Reception date and time, etc. 

Worries and anxiety about child-
rearing, such as difficulty in child-
raising, etc. 

Child-rearing Support Office  
(Counter 21, 2nd floor, Nishiyodogawa Ward Office) 

Tel: 06-6478-9950 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Consultation on pregnancy, childbirth 
& child care 

Nishiyodogawa Ward Health 
Promotion Group 
(Counter 25, 2nd floor, Nishiyodogawa Ward 
Office) 

Tel: 06-6478-9968 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Consultation on child development, 
problem behavior, child-rearing, foster 
parents, etc. 

General consultation 
(Northern Children's Counseling Center) 

Tel: 06-6195-4114 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Consultation on non-attendance at 
school, learning, interpersonal 
relationships, etc. 

Educational consultation 
(Central Children's Counseling Center) 

Tel: 06-4301-3100 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Consultation on child abuse Osaka City’s Child Abuse Hotline Tel: 0120-01-7285 
(24 hours a day 365 days a year) 

Consultation on bullying 24-hour Child SOS Dial 
(Common throughout Japan) 

Tel: 0120-0-78310 
(Not available for some IP phones) 

Worries and anxieties about life, such 
as unstable livelihood, etc. 
 

Consultation on Independent Living 
and Employment Seeking Support 
(Counter 32, 3rd floor, Nishiyodogawa Ward Office) 

Tel: 06-6471-8222 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Hello Work (Public Employment 
Service Center) in Nishiyodogawa 
(Nishiyodogawa Ward Office 1st floor) 

Tel: 06-7668-0150 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Hello Work (Public Employment 
Service Center) Umeda 

（Career counsultation counter）  

Tel: 06-6344-8609(41#) 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 8:30-17:15 

Consultation on divorce, single-parent 
worries and household budget 

Consultation on single parent family 
support  
(Counter 22, 2nd floor, Nishiyodogawa Ward 
Office / Reservation required) 

Tel: 06-6478-9952 
Tue, Thu, Fri (excluding holidays and 
year-end and New Year holidays) 9:30-
17:30 

Legal advice services  
(From 9:00 / Reservation required on 
the day) 
(Counter 52, 5th floor, Nishiyodogawa Ward Office) 

* 8 people on a first-come, first-served basis 

Tel: 06-6478-9683 
1st to 4th Thursday of every month 
(excluding holidays and year-end and 
New Year holidays) 
13:00-17:00 (30 minutes each time) 

Consultation on DV (domestic 
violence) 

DV (domestic violence) consultation 
phone 
(Osaka City Spousal Violence Counseling 
Support Center) 

Tel: 06-4305-0100 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:00 

Consultation for the elderly 
(Dementia, long-term care, abuse of 
the elderly, etc.) 

Nishiyodogawa Ward Regional 
Comprehensive Support Center 
[For people living in Kashiwazato, Hanakawa, 
Nozato, Utajima, Takeshima, Chibune, 
Mitsushima, and Tsukudani] 

Mon-Fri 9:00-19:00 
Sat 9:00-17:00 (excluding holidays and 
year-end and New Year holidays) 
Tel: 06-6478-2943 

Nishiyodogawa Ward Southwestern 
Regional Comprehensive Support 
Center 
[For people living in Owada, Himesato, 
Himejima, Fukumachi, Momojima, Ohno, 
Dekishima, Nakajima, and Nishijima] 

Mon-Fri 9: 00-19: 00 
Sat 9:00-17:00 (excluding holidays and 
year-end and New Year holidays) 
Tel: 06-6476-3550 

Consultation on mental health, such 
as depression and anxiety 

Mental health consultation 
(Counter 25, 2nd floor, Nishiyodogawa Ward 
Office) 

Tel: 06-6478-9968 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:30 

Telephone consultation for people 
suffering from mental issues  
(Osaka City Mental Health Center) 

Tel: 06-6923-0936 
Mon-Fri (excluding holidays and year-end 
and New Year holidays) 9:00-17:00 

Why don't you consult us, instead of taking it all on yourself? 

List of Consultation Counters for Child-rearing 
and Livelihood 


