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Agenda,/ X7 a—])L

Day 0 Wednesday, 10 October,”108108 (k)
7.00pm

Welcome Reception at Hudson's Terrace in the NH Barbizon. /"5 JL i
TR

Day 1 Thursday, 11 October,” 108118 (oK)

9.00am

Registration, breakfast and networking,/SM&E{H L UTHE - kv
J—F2J '

9.30am

Intro and ice breaker /8A + P X T L1125

9.45am

Welcome to Forward with Google for Education,” 9z ALt v g
Welcome to the event, let's set the education scene. '
John Vamvakitis, International Director of Google for Education

10.00am |
Why creativity and risk-taking matters /7251 EF+ (GHERSHE
YR ERBNIHBEERDD)

An activity about risk-taking, failure and why they are important.

Marc Sanz Lopez, Southern Europe Lead, Google for Education

Mariolein Plas, Northern Europe Lead, Google for Education

10.25am

Customer Spotlight: What can we learn from a school that starts with
imagination? /1 —H#—DF | FRHSER

' Learn more about Google for Education's vision and learning principles.

Liz Sproat, Head of Google for Education EMEA
Rob Houben, Manager, Agora & Niekée Roermond

11.05am

Break /K&
11.30am



g

Keynote: Machine Learning - A tool for human living and learning, /5§38
(EE3 - ZRTHOY—IL L LTOHRHFE)

What is Machine Learning (ML)? Why is it so important? JR will demystify

machine learning and reflect on the possibilities for education. Hear how ML is

changing Google, education tools, and our world.

Jonathan Rochelle, Product Management Director, Google

12.00pm
Lunch,/ 3 >F
1.15pm

Keynote: How technology can enhance curiosity and human relationship

SR (T7/O0Y-BAROESFS P ARBREY 5 FEH30H)
Michael Madaio, Carnegie Mellon University

1.35pm

Workshop Part 1: Moonshot factory and design thinking, /7 —42 < 3 v
TOL—>2av b7 o )— - FHAUEE

Ben Rouse
Oli Trussell

- 2.35pm

O

Break /fkE

2.55pm-
Workshop Part 2: Moonshot factory and design thinking,/ 7 —%< 3w
7O L—>>avybIrob)— - FHIUBE

Ben Rouse
Oli Trussell

3.55pm

Student mspwa’uon/iﬁ@
Sarah Woods

4.25pm

Day 1 close /#1H2O—Y >4

4.30pm

Guest free time,/ B KRS

5.10pm

Guest re-group and canal boat trip to People’s Place, /ER 7 )L — X
7.00pm

Dinner and evening party/?ﬁl\ TA—



Exchange insights and celebrate with delegates at an evening party designedto

show off the best of Amsterdam.

11.00pm
End of night,/#& 7T

Day 2 Friday, 12 October,/ 108128 (&)
9.00am

- Breakfast and networking /88& « xw R —F 4

9.30am
Welcome, /7 I)LJ'JL\ZE’ 9=

Jem Alabi-lsama

9.35am

Opening keynote /¥ —_/ — I

Andreas Schieicher, Director of Education and Skills, and Special Advisor on
Education Policy to the Secretary-General at OECD

9.55am :
Building future skills /588 (RRE&EZZHEET3)

Head of Talent at Google EMEA, Amanda will discuss how we can prepare
students for their future, how we build a culture of innovation and how we recruit
and retain talent at Google.

Amanda Timberg, Head of Talent, EMEA, Google

10.15am

Fireside Chat with Andreas and Amanda,/ /NRILF 1 X HvS gy
Andreas Schleicher, Director of Education and Skills, OECD

Amanda Timberg, Head of Talent, EMEA, Google

Moderated by Dean Stokes

10.35am
Break /A&

-10.55am

Keynote: Driving innovation in Finland/F—/—k (1 /R—>av%
EHHT -T2 ROBERHS) -
Hear about risk-taking, fostering an entrepreneurial spirit and how Finland

approaches innovation.
Anneli Rautiainen, Head of Innovation Unit, Finnish National Agency for Education



11.15am
Lightning Talk - Developing a Culture of Innovation and High
Performance Ways of Working /' &a— kb= (1 /R—S g oh4E
FNBANFv—DETH NAINT+—I O REHTESS)

- Rania Hadi
11.30am
Workshop Part 3: Moonshot factory and design thinking,” 7 —2 > 3w
T® L—>2aybT770b ) — - FHABE
Ben Rouse
Oli Trussell

12.00pm
% Lunch/Z > F
-~ 1.05pm
Workshop Part 4: Moonshot factory and design thinking,/ 7 —%2 < 3w
7@ L—>Yay k77— FHAVEE
2.20pm -
Break /A&
2.35pm
TGIF panel /TGIF/NRIL
3.05pm
Forward with Google for Education cIose/Forward? aA—o>d
3.10pm
End of event/ A R MET

O
(@,



| Google for Education

Agenda

Day 0 - Wednesday, 10 October

Time
19:00

Day 1 - Thursday, 11 October

Time
¢:00

930

79:45

{. Welcome to Forward with Google for Education

Activity
Welcome Reception at Hudson's Terrace in the NH Barbizon

Activity
Registration, breakfast and networking

Intro and icebreaker

10:00 2 Why creativity and risk taking matters

10:25 3 Customer Spotlight: What can we learn from a school that starts

11:05

with imagination?

Break

11:30 1. Keynote: Machine Learning - A tool for human living and learning

12:00

Lunch

13115 15 Keynote: How technology can enhance curiosity and

L)e:ss

14:35

14:55

16:55
16:25
16:30
17:10
19:00

23:00

human relationships

Workshop Part 1: Moonshot factory and design thinking

Break

Workshop Part 2: Moonshot factory and design thinking

Student inspiration

Day 1close

Guest free time

Guest re-group and canal boat trip to People's Place
Dinner & Evening Party at People's Palace

End of night

John Vamvaki

Liz Sproat
Rob Houben
Agora

Jonathan Rochelle

Michael Madaio
Carnegie Mellon University

Ben Rouse
Oli Trusself

Ben Rouse
Oli Trussell

Sarah Woods

Jem Alabi-lsama
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10:35

10:55
1:15
1:30

12:00

Q3:05

14:20
14:35
16:05

15:10

Breakfast and networking

Welcome

| . Opening Keynote

w i

Building Futtire Skilis

[ -hateﬁith Andreas and Amanda

? Keynate: Driving innovation in Finland :

Lightning Talk - Developing a Culture of Innovation and
High Performance Ways of Working

Workshop Part 3: Moonshot factory and design thinking

Lunch

Workshop Part 4: Moonshot factory and design thinking

Break
TGIF panel
Forward with Google for Education close

End of Event

=
k\

Presenter

Jem Alabi-Isama

Andreas Schleicher
CECD

Amanda Timberg

Andreas Schieicher
Amanda Timberg
Moderated by Dean Stokes

Anneli Rautiainen,
Finnish National Agency for Education

Rania Hadi

Ben Rouse
Oli Trussell

Ben Rouse
Oli Trussell



Forward with Google for Education

BRM. PRELUTV7 - AEFHBEOHERD) -5 -2 HRISLEIRUPT,
HRXT— I3y T  BPRBALGEERALT. FHEREOEREFER L

FForward with Google for Education, & SHERICHH S BRI ->T, :'E :
KOBBERET SV LBty EEEE AL LR,

2018.10.11-12)
[1 B8]

1. Welcome to Forward with Google for Education

A= —:John Vamvakitis

(DT=TNUHOELEBNTEILEBLT ) RIEMY2HESHET I &
ELLRPSHICHEH TV I DR K T i

2. Creativity & Risk Taking (BligMEL VA7 EMET O EEE)
AE—-7—:Mariolein van der Plas Marc Sanz Lopez

(N PUEAFAE TS (BB B A RO SRH O LIGIZLH (2015 £ 10
M-BE 3 o)

(VBRI RIERY TV EA TS TEBEL AR S L,

3.What can we learn from a school that starts with imagination?
AE~—7#—:Rob Houben, Agora school ®»2x—v—,Liz Sproat(Head
" of EMEA)

(DA FATI—DOEEBHELLIS. LI SZITENBBTEIL-NL(ZRY
=== ) ORDEEHAL. THAZTOTIREL RIS A5 TLEH
oA

a‘ﬁﬁﬁlj't’t;tt LS
SFLYYES TP TREG =227 T 0t :
> ELEHFZ, %ﬂi'ﬂ'%l&‘)?&\ﬁﬁ%ﬁﬂ\ib%'ﬂ\% t%‘:ﬂ'??'('uﬁ.ﬂﬁ

(2) #BIOFEUHKRET HEML Xy K7 - DR CHBTERASB L, ’ca)—:r—
VEERATHFTELY, (HERFES)

(3)"’3“"527—»'&14’1&?651%{:5\.\75‘ RYFEWIERREH>TWEDS (K
TN FREIGERLLYLTERELTWS,

(4)BAFORETEZ. BRTESPAUNEY I RET, fro2—FLHEELIC
T>THSWHEHETELIICLTWS,




©

4, Keynbfe : Machine Learning - A tool for human living and learning
(%5 B3HOV—ILL LTOEKEY)

' 22— A —1Jonathan Rochelle (Director of Product, Google)

(1) RFEB L ALl D—, RE¥L 3 2izgrhs

Supervised learning (Example #5%.3%)

-Unsupervised learning (/X9 —> DR, 75 2411)

Reinforcement Learning (Longer term feedback)

(2) Google X7 ¥ 7MIMBEBLLTIRELTWT (Gmail REY)API 3
2%,

S>HLAARTRAT LY FY—MIZLHTETIE, HAEERICHETILNTES
(3) Unizin (25 OARENKRE-TISVFFI/0V-DIsBEELTVWSE)
>F -2 RALTHETTLEEY. . ZOT - A0 EHICEHTVWEIONER
Vo RESBFHRIHAOSNDILSICTS

(4) Google Science Fair ¥\W3#—E X (googlesciencefair.com)

S ESVRROHEIFEANFEFT )/ -AEERLNS,

(5) Free Video T CS First Curriculum %2430 KE

(6) T2/ — A5 MEETEILLARE

5. How technology can enhance curiosity and human relationships -
FIAOGHSERETIHEITRE O

AE—7—:Michael Madaio (Articulab, A—3F—XO2KF)
(DEWKBNIEI I TIRIEMB LA EES LIRS, LIV AIRERMEIC
o TIEWITR W,

(2) =hE "';Tiﬂ'i‘iAﬁﬂ‘iﬁl-%—)'((%ﬁ‘ BWREYEEIZ LT 8L

SHRYEEES TS, a0 Ea—9—AYy FERWT, socio-cognitive,
socio-emotional, socio-cultural ® 3 D (BT IZLHKE, SNEHEY
EHICEEES515,

) E¥HREDEDLS

(4) socio-cognitive ORI (FR%a: = (CH%)

(5) socio~emotional (EZFHEMDZR—IL (BAEME) BRiIc>WT)

(6) socio-cultural X{LH%EG e R GH ILHEN LS FIAE, RENIFEEL
RRWTITADBE  KEBEEI L THETOZEEHLRLE-TWS

6. Privacy,Security & GDPR at a Glance



AE—7)—:Louise Jones (RaAY ;I F Google for Education)
(1) GDPR (General Data Protection Regulation) D4 #2488
G Suite T —=TNISIRTSYt 74— LICHBLTVWS I 3> EU #AlIC
i
«Google wﬁﬁ‘lﬁt’@ﬁ-ﬁnn\ﬂ—tziﬁﬂﬂ

[2 BE]

|. Opening Keynote (PISA(OECD £f#%hiRE)2bric5#RDLNZLD
) '
AE—H—1Andreas Schleicher, OECD #{EF- -A¥ILBEK

(DAY FRITIR—BHTROLIREDTHY (Ic 15 MREIBELTV3S),
FIRERZADTRELLAVINAELEED (Eﬁ‘c*ﬂﬁ?'c'*éﬁ%’&-mé) zXh
KE

(2)F2/9V—LeHEORBROPHFRIELHITZLTWS UL F2/0Y
—ii45 ﬁt AY AA*U%U)T'\ ,)’twﬂ#{tliv'ﬁln &%‘ﬁf*%#ﬁﬁb‘%%k

ﬁm-cf*r 6'73\ BELEOHRUHLRASRDSAMERY, mwm:&azm&
WIS (7:‘-29’-3/3‘%) APREZFOLDIATRTEIAEEAET LN E
:

BYAFT:IVFAhNY X T A3ar—ay, BEBRREEH TV,
BARDUFEANS L Z L2 B HBA ROV RERBR YD
(FEEBLENSLL52Y)

(5) RETHBELRRIIE KD S CARENBBENECR L BRRLER,
sufficient TId& vy,

(6) 74> FIRZEH TR THMILES FOYRIR L =TH A, 757 #E
LY RVHBLAR VY, ARRBRAICBARILEENTVS,

(N EELEROEUETRENZ{TLHTIB RSBV LR VTN AR VLR
F= SBT3, (PAV AP AR, #EIES VAT AN ALY T Rk
b 4i1) '

EEROBER AP, ﬁitziﬁt-ﬁﬂ*%ﬁmmi%o

(8) BEDEBREIH>WT (@gHIR) .
(DFEHRETIENBLIFE AT AELHR KERKILA TN
;t,d.’&'sf:c._u"\";-,%v)"‘_t:'.&b"t:-'7:’9}@2-—a):b73~:£§°-:r-t HORRICE D TERZIE




S

Hic |
(10)PISA 0 ELETId, SEFITEMMEE B RBLiBAEHERIOH L,
IR RERALTVBLRA =T, Vo HR—, =2—Y=5> R Y i h &
HINE->T NS,

(1) BRPFBLALROLI LA EDFHEIRMGL, A/ R—va> DT
B BALABEEEIRINEER S,

(12) BEARRILVEDEMY AN, FVEDETA OWEESTTO RS X
BEZZRINIER Y,

2. Building Future Skill (B#H: kR ZEEZHEHFTS)
AE—A—:Amanda Timberg, Google (R9Y 74> 7+ 70 7S L#EiEER)
(NT=TLE 4 20BENLAEZRES.

(DGCA (General Cognitive Ability) (= not GPA)

QY-S -y

®RRK (Curiosity + reason > mastery of facts)

@Googleyness (GE TFH U H->TRUERTIA) o
(2) L8 4 DIKEDESICRERAF YL, TN SORRICRELRIFLO—FK
=4
(3) I —TAHBERLTNBY) —F =T DEAUL,

+Cynefin (Complicated #5 Complex ~)

-Polarities (Problem #*5 Polarities (f#&1%?) ~)

+Safe to Fail Experiments :
—Intelligence risk taking @ ULTERTESMENAS

KT BT EMRICERER LI UONIRLROBRISKE
=T AR Ay az—
(1) ZFOTHYRY S, BARICHEBLTLSAZHEEILNSLTTOHRIN
HHRsBRW . EMELLTOAILKEMEDD
(2) AELEYS, EVIBALRYSTTHEILLRE
() B ISEZBIEIRINM?HRERIR M BV AMENENY HBEOTE
B B,
(4) B 0EIAL—HITESTOHIRITNIERSRWV, SN, BN LEEH %
FEEBEOHRFNIERS W BFOEBRTE2rTHLERIDHIHE

3. Driving Innovation in Finland
A E—7#4 — i Anneli Rautiainen (Head of Innovation Unit, Finnish
National Agency for



Education: 7425 FRB XL EEEOLEE 1/ X~ a &)

() HEDRIAAE 7405 BEFNATETV S, 1> TREETHETY

Lot d ML S ASNEARDI TSV ROBR BB DA F2S5LEBH

TELBHANBEEO- AN =~ b BTV HREBNFERVT.RR.

BB ALTT T8 5,

(2) 2NEFTD71452 FORYEEHERR A (Wicked problems, Dialogue i

F R EIAEEATV SO B THEE L TE . co-development 1#f8:

MR R 5T B A LTR B LG AT LRI 7o Experimentation £ED)
CRERL IRV RS EFYUb PSRV AD. BIREDBIR AT VA RIRE

_E{’F'D_(‘e”)-(;féo

<RIBS RE TS, o, T?b‘b BEL TR >TV,
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BT =TLDRAT LYY — b2 E-TRRZEEIL-TRT 5 4 100 AxB
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SAS

Electronic Ticket inerary and Receipt

Mr Tokuda Masaru Date of Issue; 12DEC18
Place of Issue: 3-1-13 Shibakoen,Mina
Booking Reference: WLDAVK IATA Number: 16393005

Flight/Date Route Departure Arrival  Latest Flight Baggage
Class/{5tatus Meal Check-in  Duration Allowance

N Scandinavian Airlines Operated by Sas Ireland

SK 1507 / 22JAN Copenhagen Kastrup - London Heathrow 18:25 19:30 17:25 Terminal 3

O/ Confirmed Food And Beverages For Purchase 02:05

@Ticket Number: 117 - 2457647363

Fare 2200 DKK
Equivalent Fare Paid 400.00 JPY
Taxes, Fees, Other Charges 2860.00 JPY
Fuel Surcharge 1920.00 JPY
Ticket Amount: : 5180.00 Jpy

Total Amount: m

Fuel Surcharge is non-refundable for non-refundable fares

Form of Payment: Visa Visa
Endorsement/Restrictions: RESTR APPLY PER FARE COMP/NONREF

Other Services
On Separate Receipt:

Document number: 117 - 4568668395
RQST Confirmed 1,810.00 JPY

SAS INTERNET OFFICE Org. Number: SE 902001-7720
HOST OFFICE TYOSKO101 URBAN SHIBAKOEN BLDG,2F, 3-1-13 8 :

LIMITS OF LIABILITY

The applicable limits of Hablllty for your journey on a flight aperated by a carrer of the SAS Group are as foliaws:

1. There are no financial limlts in respect of death or bodily Injury;

2. 1n respect of destnuction, loss of, or damage or delay te baggage, 1,131 Special Drawing Rights per passenger and, if the value of your baggage Is greater then this limit, you should inform the carrer at
check-in or ensure that It Is fully Insured pricr to travel;

3 For damage accasloned by delay to your journey, 4,694 Special Drawing Rights per passenger.

If your joumney alsa invelves cariage by ather alrines, you should contact them for information on their limits of fiablity,

Time limit for action: Any action in court to clalm damages must be brought within two yedrs from the date of amival of the alreraft, or from the date on which the alroraft cught to have amived.

Baggage claims: Written notice to the carier must be made within 7 days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which It was
placed at the disposal of the passenger.

This notice Is required by the Eurcpean Community Regulation (EC) No. 2027/97 {as amended by Regulation (EC) No. £89/2002).

Camlage and other services provided by the carrier ara subject to condilons of carrlage, which are hereby Incomporated by reference, These conditions may be oblained from the Issuing carer,

For complete text of all provisions applicable we refer 1o SAS General Condltions of Carrlage for Passengers and Baggage at www.flysas.com. For the relevant ules regarding baggage allowances we
refer {o SAS Baggage Allowances al www.flysas.com.

Data Protection Mofice: Your p | data will be p! 1 in accordance with the applicable carier's privacy policy and, if your booking |s made via a reservation syslem provider {"GDS"J, with its
privacy policy. These are avallable at hitp: or from the carrier or GDS directly. You should read this dacumentation, which applies ta your bocking and spedifies, for
example, how your persenal data is collecied, stored, used, disclosed and transfered. (applicable for Interline carrage) ht
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Your Receipt from SAS for Other Service
1HFDAYEZ—

no-reply@flysas.com <no-reply@flysas.com> . 2018412121 13:06
To:

See e et ok ke e vede de e e s deode dede sk sk ke ke desedededed ek e R ek Aok o

EMD-117-456686683853 EMD PASSENGER RECEIPT 1A ELECTRONIC

MISCELLANEOUS

SCANDINAVIAN AIRLINES 12DEC18 JP  DOCUMENT
SAS 16393005 7906 0001 /AASU
MASARU/TOKUDA MR PNR WLDAVK/1A NOT VALID FOR TRAVEL
AIR TRANSPORTATION shedede sk dedk dedede dede e de kode ke ek
CPN 1 0B5 PRE SEATING

OPERATING CC:SK

ORIGIN:CPH

DEST.LHR

ICW: 1172457647363C1
RMKS: CHARACTERISTICS: A

CPH SK LON1810JPY1810END

JPY 1810 VIXXXKXXXHXKXK X438/ C 000701
JPY NEW TAXES EXCH/
ORIG ISS/

Org. Number SE 902001-7720
FOID-

WHERE THIS DOCUMENT IS ISSUED FOR TRANSPORTATION, OR SERVICES OTHER THAN
PASSENGER AIR TRANSPORTATION, SPECIFIC TERMS AND CONDITIONS MAY APPLY.
THESE TERMS AND CONDITIONS MAY BE PROVIDED SEPARATELY OR MAY BE OBTAINED
FROM THE ISSUING COMPANY OR AGENT,

DATA PROTECTION NOTICE: YOUR PERSONAL DATA WILL BE PROCESSED IN
ACCORDANCE WITH THE APPLICABLE CARRIER'S PRIVACY POLICY AND, IF YOUR
BOOKING IS MADE VIA A RESERVATION SYSTEM PROVIDER ("GDS"), WITH ITS
PRIVACY POLICY. THESE ARE AVAILABLE AT

hitp:/fwww.iatatravelcenter.com/privacy OR FROM THE CARRIER OR GDS

DIRECTLY. YOU SHOULD READ THIS DOCUMENTATION, WHICH APPLIES TO YOUR
BOOKING AND SPECIFIES, FOR EXAMPLE, HOW YOUR PERSONAL DATA IS COLLECTED,
STORED, USED, DISCLOSED AND TRANSFERRED. (APPLICABLE FOR INTERLINE
CARRIAGE)



[ZSFFHiiE] mEHORFHTTULELUE.
1O AYE—-

F 272 <noreply@flyasiana.com>
To: TokuDAMASARU < -

R e R S S S TR T

AmmuAmumﬁv

A BTAR ALLANCE MEMBER Ut~

BRZESFDBANTET LELE,

e -

201841281208 13:17

PRES 4308-9364 / WMBCLW
FHWA(GMT) 2018-12-12
l?i?f%%@%%} FHIDIBS: l

- AA—) NS RBEOTE THEATY . KX,
FiVERF Lz Fe-F o v MIZEAE (E-Ticket)

ZHRILIZEDEF STEBTFIVIICFREETIN FEIPFIREONET 1 .
ENANDITELUTFTTIVTF IV oA 22 UTHSMZEMICTER < E 0,
Frwo-1DITEARD

- O— R2x PERERMZES T OFEIECEECESWTH— A= B 0 LET,

- A= R I FEESO 7S T HNENSOTOMMZEST % TFHEY 312
FEMESHOT—ERER ERTRRIZZ .

eFo v hDIRIER (E-Ticket)

- e-F Y MEERNE R AEDS XU ER T 3 BICIRTERD
SN3TENHDHETOT, HPERERADER U THRITHRDS FTHFE LS,




- e Firy MERNE &) R ML OREN—E URESHEEF IS NETOT.

HETHER < TEE.

- e-F 4y MEERRB CHESNTL S HEENMSIRBICERULATNEIRDER A

AA, MR
TOKUDA/MASARU

IESES
9882477952952

| Ty 2R |

Ne-F4w MRIERREEN S ENBASCEHER L THSHRIL T ZEW,
ESHRERFIER > MEHAOBAR L ERPICETITERR

TFHIhwiz

1 BEEDIREE
0> R 1 E—ZO—(LHR)
g 2019.01.26 () 20:10
e A5 1 BATE(KIX)
= 2019.01.27 (H) 18:55
RRHRAEDEE praas)
RBPIER

THEDSE (FAET)

852602

FFHAUIMELHOBANET LEFHNTY. BASTNMESOFHRRPLLROES.
BERECLDITFHNEBROFEHN (BRITOFEM)
BETHVELOF v D ARELEIVREUOFERZRRESNDI LB DET.

HRLEERETCIHREC IS,

EEMRIE




O

Booking Class
H/E/Q

Maximum Stay
12 Months(based on the depariure date)

Refund
Available(EUR 150/GBP 130/USD 150)

Reissue
Available(EUR 90/GBP 80/USD 120)

Date change/reroute for departure
Available(EUR 20/GBP 80/USD 120)
Fare difference will be charged, when fare difference occurs to change

Date change/reroute for return

Date Change: Available(at no charge) .

Reroute: Available(EUR 90/GBP 80/USD 120)

Fare difference will be charged, when fare difference occurs {o change

Mileage upgrade
Not Available

Mileage accumulation
Asiana Club Mileage is accruable: 100% (Star Alliance mileage accrual will be based
on the operating airline's regulation. Please contact the relevant partner airline.)

DB Rail&Fly supplement

Available. When booking an additional rail segment the reissue penalty will be
waived. Changes of air segment are not permitted. Please contact our
reservation&ticketing office in Frankfurt am Main(Tei. 069-9210-190, E-mail:
reservationgermany@flyasiana.com)

No-show penalty
USD 100.00 or KRW 100,000 per unflown flight. For itinerary changes or refunds,
additional date change or refund penalties may be charged

FA—NB TP IRECARD LA —ILT RLIATHEL TWEY, EFEF}TC?GDT\
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