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For return / exchange of your order item, please call <0120-600-868> within 8 days counting from the delivery date.
if you return the item without prior notice to us, we may not be able to accept the returned item,
Please refer to Nestle Online Shopping website guide for details.

M About Exchange

In case of failure or breakage, we will exchange the goads (if the good is out of stock due to discontinuance of sales etc,, we may not be able to exchange,

but will be treated as returned goods and will proceed with the refund). Once purchased, no product may be exchanged due to purchaser's

~—<pnal preferences.
(_)jout Returned Goads .

- Returned goods due to purchaser's personal preferences will be accepted only the goods are unopened.

- Please be informed that depending on the content of the campaign offered to your purchase, partial return may not be accepted. In that case, all the items
purchased to be returned.

BReturn Goods Handling ‘

- Upon return, customer to pay the shipping fee.

- Please filt out the order number, product name, quantity and reason for return in the "Return Goods Contact Form” at the bottom, Cut out the *Return
Goods Contact Ferm” and enclose with the goods and return.

-If order statements / receipts have been issued, please enclose with the goods and return.

-Upon return, please use a courter service or a Yu-pack. Since the invoice and the delivery information slip become proof of returned goods shipment, please
keep itat hand until refund process s completed,

B About Refund

«-For orders received on "Free shipping fee”, we will deduct the shipping fee from the refund amount when the total amount of goods becomes less than
the applicable amount of free shipping by partial returns.

- If you have already used the shopping point earned when ordering and cannot refund it at the time of return process, we will deduct the refund amount
first, and if not, will deduct shopping point accordingly.

- Please be informed that refund will be completed 1 or 2 months after the good return is confirmed at our center.

W About Refund Method )

- Payment by credit card will be refunded through credit card, Please be informed that there is a ease that payment is charged to your credit card even if the
order is cancelled/returned (but will be fater charged back to the credit card).

~Cash on defivery and convenience store payment will be refunded by postal order etc, Details will be informed when return product Is accepted.

<About the handling of customer's personal information>

Your personal information will be used as a shipment of products and information on member services operated by Nestle, as well as better
development of our products and services, as statistical materials not identifying individuals. In addition, unless we provide it to the subcontractor within
the scope necessary for the consignment of said work, we do not provide personal information to third parties without customer's consent. (In case we.
are requested to disclose by law etc., except),
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