i . . - —
" RR=NH UL Elj/v L_L/V)d:jb\ﬁég
== =sEYRun

11 XB&FJOD&:.:.:%JH =
i
m List of multilingual materials prepared by the City of Osaka
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The Multilingual Support Center : In the event of a large natural disaster such as an earthquake, Multilingual Sup Center will provide

necessary
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information for non-Japanese residents in foreign languages.
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/ Information Related to Daily Life, etc. /

Material is available Ttz AS
Residents” Consultation Room, General Affairs -/ /www.ih- 9 - y _
Counseling Desk for Foreign Residents Poster/Leaflet https://www.ih- ttps:/ /i nttps://www.ih https://oww.ih
. N / Department of each ward office caorind osaka.or jp/wp- osaka.or jp/wp- osaka.orjp/wp-
osaka.or.jp/wp-
/ content/uploads/2019/07/ |content/uploads/2019/07/ |content/uploads/2019/07/
content/uploads/2019/07/ .
ARIYEHEZ BRI S 19soud pdf |19soud: ipdf  |19soud: i.pdf
19soudan-madoguchi.pdf
https://multilingual-support-
Material is available iz AS center.iho-server.com/wp-
httos//muti I https://multilingual- https://multilingual- https://multilingual- content/uploads/2018/10/bous
Prepare for Disaster Osaka International House Foundation ps://muitiingual- support-center.io- support-center.iho- support-center.ino- ai-jp-sp.pdf
support-center.iho- ’
server.com/wp- server.com/wp- server.com/wp-
QA2 M D2 ME server.com/wp- content/uploads/2018/10/ tent/uploads/2018/10/
A content/uploads. y - -
B content/uploads/2018/10/ | X P N ’ p;. Conte"t(uPloadS/2°1B/1°/ https://multilingual-support:
bousai-jp-en.pd jp-en.pdf jp-ch.pdf b jp-ko.pdf center.iho-server.com/wp-
content/uploads/2018/10/bous
ai-jp-po.pdf
Material is available e AS
Disaster and Emergency Maps that divided Chuo-ku into six areas http://www.city.osakalg.jp/ |http://www.city.osaka.lg.p/ |http:/ /www i
Chuo Ward Office http:/ /waw city osakalgjp/ | ) oyzo/ ) g/Jp P oyzo/ ) g/ka nttp://www city.osaka.lg jp/ -
‘chuo/en d ‘chuo. d
1 5 Chuo/page/0000217197.ht e e ndu020/chuo/ko
. s ' glish/disaster_map.html nese/disaster_ map.html rean/disaster_map.html
m i
Naniwa Ward Office, Naniwa Library, Japanese language
schools in Naniwa Ward, Osaka International House Material is available . - —
Naniwa-ku Disaster Preparedness Map Foundation in Tennoji Ward https://wenw.city.osakalgjo/n |https://wwwcity osakalgip/n |https://wwwcity.osakalgjp/n
oundation in Tennoji Wart http://www.city.osakalgjp/ | . . . . . -
aniwa/ I /000 |aniwa/ I /000 |aniwa/ I /000
naniwa/page/0000146082.h . . "
0146/146082/j0.pdf 0146/146082/j0.pdf 0146/146082/j0.pdf
tml
LLeF 7, LU oF S AR LiL|otL = ofst,
(SAMEHE ) AP IR L FHE H=X T
ic Violence Ci ion Of Guide (foreign
All ward offices (Public Health and Welfare]
5 [language) leaflet { ) Material is available. e QS
= ( )
7P Y E7|T oty ChE Q0] 223
http.//www.city.osaka.lg.jp/ka [http.//www.city.osakalgjp/ka |http.//www.city.osaka.lg.jp/ka
http://www.city.osaka.lgjp/ 0000 0000 0000
"Please Put Out Your Garbage in See-Through Bags.” (Waste kankyo/cmsfiles/contents/ |009/9337/english.pdf 1009/9337/chinese.pdf 1009/9337/korean.pdf
6 |Disposal System Leaflet) Available only online in data form 0000009/9337/080123 go R
< ” mi.pdf
(
)
) ! ) — ankyo/cmsfil /000 |ankyo/cmsfil /000 |ankyo/cmsfil /000
Separating Used Paper and Clothing for Collection Available only online in data form Ihttps:/ /wwcity.0sakalgo/k |oac0 36037, ¢ 0369/360372 ¢ 0369/360372 ¢
o - v E=4 ankyo/cmsfiles/contents/000
0369/369372/japan.pdf
Social Welfare Bureau (Insurance and Pension
(Osaka Municipal National Health Insurance Guide Department), Counter Services Department of each N
ward office (Insurance and Pension), etc. Material is available. #
( )
Social Welfare Bureau (Senior Citizens Policy Division,
Long-Term Care Insurance System Public pamphlet Long-term Care Insurance Department), every ward =
) . Material is available. 2
office, etc. (https://www.city.osakalg.jp/f
g ukushi/page/0000532521.html 8 :

5]

Protection against Infectious Diseases

Available only online in data form

B =

https.//www.city.osaka.lgjp/k
enko/cmsfiles/contents/0000

https.//www.city.osaka.lgjp/k

https.//www.city.osaka.lgjp/k

nk( fil 0000

nk( fil 0000

005/5538/R03english.pdf

005/5538/R03kuma.pdf

005/5538/R03china.pdf

=

Procedure for Marriage between Japanese and Foreign Nationals

'Yodogawa Ward Office

Material is available.
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Iro-Iro icho (Child-Raising F

Health and Welfare Department of each ward office
Child-Raising Plaza, and Osaka Municipal Child-Raising
Counseling Center of each ward

Material is available

https.//www.city.osakalgjp/c https://www.city.osakalg.jp/c
ontents/wdu01 ontents/y i

- -
https.//www.city.osakalgjp/c
ontent: igi

https.//www.city.osakalgjp/c
ontents/wdu0:

https.//www.city.osaka.g.jp/conten

kodomo/2021 kosodate- kodomo/2021 kosodate-

kodomo/2021 kosodate-

kodomo/2021 kosodate-

ts/wdu010,

kodomo/20

‘#target/page n0=63 benricho/#target/page no=65

#target/page no=67

#target/page n0=69

21 kosodate-

benricho/#target/page no=71

13

Mother and Child Health Handbook (Japanese and foreign language
together)

/
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Public Health and Welfare Centers of each ward

Material is available.

14

IChuo Ward Child-rearing information map

Chuo Ward Office

‘https.//www.city.osakalg.jp/c|'https://www.city.osaka.lg jp/c

00005 00005

30/530484/tekutekunavi- 30/530484/tekutekunavi-

omote pdf omote-english.ndf
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Naniwa-ku Child-Care support Map

Naniwa Ward Office

Material is available

_ |https://www.city.osaka.lg.jp
https://www.city.osaka.lg.jp .
/naniwa/cmsfiles/contents

/0000162/162070/English.
df

/naniwa/cmsfiles/contents
/0000162/162070/Japanes

https://www.city.osaka.lg.jp
/naniwa/cmsfiles/contents
/0000162/162070/Chinese

Tz AS

https://www.city.osaka.lg.jp
/naniwa/cmsfiles/contents
/0000162/162070/Korean.

if df
et p p pdf
16 - 7 - -
Y
(Guide to Starting School Counter Service Department (Resident Registration -
7 Group) of each ward office Material is available. = -
4
( )
Information on the Assistance System for Starting Elementary and
. : All elementary and junior high schools
18 |Junior High School v andl ¢ Material is available. e AS
I | Material is available
19 (Guidance to System of Major Scholarships Available only online in data form https://www.city osakalgjp/k [~ ) P . P p
) ) . . -
" . 0329/329464/(1 0329/329464/(11
voiku/page/0000329464. html 0329/329464/(10)eigo.pdf
ndf ndf
http://www.ocec jp/shidoubu/index|
¢fm/10,0,26,72 html/Spanish.pdf
http://www.ocec jp/shidoubu/index|
o ’ .cfm/10,0,26,72 html/Portuguese.pd
To Choose Your High School Course For Junior High School Material is available o
All junior high schools ) . http://www.ocec.jp/shidoubu/ | http://www.ocec jp/shidoubu/ |http://www.ocec.jp/shidoubu/
20 |Students (FY2022) o/ funiocecip/Shidoub/ | 02672 html/Eng [ PAEXCIM/10.026.72 tm/Chi findes.cim/ 1002672 html/Kor
2022 indexcim/10026 T8 html/32p | ;if s nesepdf ean pdf http://www.ocec p/shidoubu/index
lish.pe
S Yt Y2 MY 710|E 2022 =8 anese pdf ¢fm/10,0,26,72,html/ Thai.pdf
http.//www.ocec jp/shidoubu/index|
¢fm/10,0,26,72 html/Tagalog.pdf
\Japanese Language and Literacy Classes = .
i — Material is available: —Z— —
21 Available only online in data form fttps/Zwwwcity.osakala jo/k [https://wavicity 0sakalgip/k |netps:/ /v city osakalgn/k |https://wwcity osakalgj/k |
467220 html 467220 html
/page/0000467220.html
2 AIFHA| Lo YiojmA A7)
Information about the Resident Certificate Code Notice Card Counter Services Department of each ward office, etc, 5
22 Material is available. #
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Miyakojima Ward Disaster Prevention Map

Available only online in data form

https://www.city.osaka.lg.jp
/miyakojima/cmsfiles/cont
ents/0000002/2475/20190
408 pdf

Disaster Prevention Map
https://www.city.osaka.lg.jp
/miyakojima/cmsfiles/cont
ents/0000002/2475/20190
40802.pdf

https://www.city.osaka.lg.jp
/miyakojima/cmsfiles/cont
ents/0000002/2475/mapo
mote.jpg

Evacuation Sites
https://www.city.osaka.lg.jp
/miyakojima/cmsfiles/cont
ents/0000002/2475/20170
314eigomap_omote.pdf

24

ABC
IABC of Waste Disposal Rules
HMABC

Available only online in data form

https://www.city.osaka.lg.jp

/kankyo/page/0000415002. e

https.//www.city.osaka.lgjp/k

R

https.//www.city.osaka.lgjp/k

https.//www.city.osaka.lgjp/k

ankyo/page/0000524768 html

'page/0000524768 html

'page/0000524768 html

https.//\ ity ka.lg ]

kankyo

25

Tourist MAP

HIXN =

Kita Ward Office

https://www.city.osaka.lg.jp
/kita/cmsfiles/contents/00)
00419/419991/10_en.pdf

https://www.city.osaka.lg.jp

https://www.city.osaka.lg.jp
/kita/cmsfiles/contents/00|
00419/419991/40_ch.pdf

/kita/cmsfiles/contents/00|
00419/419991/20_k.pdf

ABC i ik /page/0000524768 html#V
htmlj
https://www.city.osaka.lg.jp
/kita/cmsfiles/contents/00
Material is available 00419/419991/30_ckpdf |Xt2E US

26

(Osaka City Flood Hazard Map

QATLA| 48] SIHED

Osaka International House Foundation

https://www.city.osaka.lg jp/ki
kikanrishitsu/page/000029987
7.html

https://www.city.osaka.lg.jp
/kikikanrishitsu/page/0000
517136.html

https://www.city.osaka.lg.jp
/kikikanrishitsu/page/0000
517136.html

https://www.city.osaka.lg.jp
/kikikanrishitsu/page/0000
517136.html

27

RESIDENTS EMERGENCY MANUAL

Available only online in data form

QI o2 HloJHat Bz

https://www.city.osaka.lg.jp
/kikikanrishitsu/page/0000
011873 html

Material is available
https://www.city.osaka.lg.jp
/Kkikikanrishitsu/page/0000
521666.html

https://www.city.osaka.lg.jp
/kikikanrishitsu/page/0000
521723 html

Tz AS
https://www.city.osaka.lg.jp
/kikikanrishitsu/page/0000
521724 .html

28

HIV AIDS

Osaka International House Foundation
)

Kitaward Office TyuuouWard Office Yodogawa Ward
Office

Material is available
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/ Tourism / /

Material is available

https://museums.ocm.osak

a/sys/wp-

content/themes/museums

/bulld/pdf/page/museums—
K

. - o . https:// ocm.osak |https:// ocm.osak [info/O: https://museums.ocm.osaka
\General . o for Osaka and Respective facilities, tourist information centers, etc. a/systup- a/sys/wp- Guide-zh-cn-2018.pdf /sys/wp-
content/themes/ content/ iseums/b -
Museums of Art content/themes/museums /bulld/pdf/page/museums» uild/pdf/page/museums-
s info/O: https:// ocm.osak |info/Osaka-M uide-
/build/pdf/page/museums- Guide-en-2018.pdf a/sys/wp-
ko-2018.pdf
info/Osaka-Museums- content/themes/museums
i /build/pdf/page/museums-
Cuide-jp-2021 pdf info/Osaka-Museums-
Guide-zh-tw-2018.pdf
https://www.osakacastle.ne|
t/wordpress/wp-
Material is available content/uploads/2019/04/ |x} 2 9IS
" 2/ /www kantaiji 201904.pdf g
(Osaka Castle Museum (Main Tower) Respective facilities, tourist information centers, etc. |https://www.osakacastle.ne| https://www osakacastle.ne - P https://www.osakacastle.ne
t/wordpress/wp- t/wordpress/wp- -

WoE

t/wordpress/wp-
content/uploads/2019/04/
japanese_201904.pdf

content/uploads/2019/04/
english 201904 pdf

https://www.osakacastle.ne|
t/wordpress/wp-
content/uploads/2019/04/
hantaiji_201904.pdf

content/uploads/2019/04/
korea_201904.pdf

(Osaka Museum of Natural History Visitor's guide leaflet

Respective facilities, tourist information centers, etc.

http://www.mus-
nh.city.osaka.jp/floormap/o
mne_leaf omote.pdf

http://www.mus-
nh.city.osaka.jp/floormap/o
mne_leaf uchi.pdf

Material is available
http://www.mus-
nh.city.osaka.jp/language/e
n/build/pdf/page/plan-
your-visit/guide.pdf

http://www.mus-
nh.city.osaka.jp/language/z
h-tw/build/pdf/page/plan-
your-visit/guide.pdf

e AS
http://www.mus-

http://www.mus-
nh.city.osaka.jp/language/z
h-cn/build/pdf/page/plan-
your-visit/guide.pdf

nh.city.osaka.jp/language/k
o/build/pdf/page/plan-
your-visit/guide.pdf

Peace Museum Preserving the Memories of the Osaka Air Raide Material is available iz AS
N In the facility http://www.peace- http://www.peace- http://www.peace- _
(Osaka International Peace Center . http:/ fwm.peace- osaka.or jp/pdf/pamphlet e |osaka.or.jp/pdf/pamphlet_c |osaka.or.jp/pdf/pamphlet k
n.pdf a01.pdf 0.pdf

osaka.or jp/

https://www.kidsplaza.or.jp |https://www.kidsplaza.orjp [https.//www.kidsplaza.orjp |https://www.kidsplaza.or.jp
Kidz Plaza Osaka Facility Guide Leaflet In the facility /pdf/leaflet surface ip.pdf |/pdf/leaflet surface ena.ndf|/pdf/leaflet surface chipdf |/pdf/leaflet surface kor.pdf _

_ |https://www.kidsplaza.or jp https:// Kidsp! in |https// Kidsp! .

7| =R QAT LY QtLfE| & EC https://www kidsplaza.or.jp ttps://www.kidsplaza.or.jp |https://www kidsplaza.or.jp

/pdf/leaflet content ip.pdf

/pdf/leaflet_content_eng.pd
f

/pdf/leaflet_content_chi.pdf

/pdf/leaflet_content _kor.pdf

(Osaka Amazing Pass Guidebook

Tourist information centers, etc.

Pjudﬂ'auamsvimm‘mtﬂuﬂ'u

https://www.osp.osaka-
info.jp/jp/book/book html

Material is available
https://www.osp.osaka-
info.jp/en/book/book.html

http://www.japan-
osaka.cn/osp/ch/book/boo
khtm!

e AS
https://www.osp.osaka-

https://www.osp.osaka-
info.ip/cht/book/book.html

info.jp/kr/book/book.html

map
"The 808 Bridges of Naniwa™ Map
map

808 map

Available only online in data form
g =

https://www.city.osaka.lg.jp /)

/kensetsu/cmsfiles/conten
ts/0000046/46174/1.pdf

https., //www c\ty osaka.lg.jp

https., //www city.osaka.lg.jp

https., //www c\ty osaka.lg.jp

les/conten|/|
ts/0000046/46174/E iLs
mallest.pdf

nsfiles/conten
ts/0000046/46174/C 1L.pd
f

/ cmsfiles/conten
ts/0000046/46174/H—
1L_smallest.pdf

htt‘ps'//www city.osaka.lg.jp

https://www.city.osaka.lg.jp

https://www.city.osaka.lg.jp

https://www.city.osaka.lg.jp

msfiles/conten|/

ts/0000046/46174/J  2Rpd
f

msfiles/conten
ts/0000046/46174/E 2R s
mallest.pdf

/cmsfiles/conten
ts/0000046/46174/C 2R p

/ /cmsfiles/conten
ts/0000046/46174/H-
2R_smallest.pdf

htt‘ps'//www city.osaka.lg.jp

https://www.city.osaka.lg.jp

Jemsfil

/cmsfiles/conten |/
ts/0000046/46174/J  3Lpd
f

ts/0000046/46174/E 3L s
mallest.pdf

/conten /|

ts/0000046/46 174/C_3L.pd
f

ts/0000046/46 174/H-
3L_smallest.pdf

htt‘ps //www city.osaka.lg.jp

https., //www city.osaka.lg.jp

https //www city.osaka.lg.jp

https., //www city.osaka.lg.jp
1

msfiles/conten|/
ts/0000046/46174/J _4R.pd
f

msfiles/conten|/|
ts/0000046/46174/E 4R s
mallest.pdf

ts/0000046/46174/C 4Rp

/conten |/

cmsfiles/conten
ts/0000046/46174/H—
4R_smallest.pdf

(Osaka Museum of History Brochure

In the facility, tourist information centers, etc.
B W E

(
http://www.mus-
his.city.osaka.jp/about/img
/panfret omote.pdf

Material is available
http://www.mus-

http://www.mus-
his.city.osaka.jp/about/img
/panf ura.pdf

his.city.osaka.jp/eng/pamph|
let_eng.pdf

http://www.mus-
his.city.osaka.jp/chn1/pam
phlet_chn1.pdf

http://www.mus-
his.city.osaka.jp/chn2/pam
phlet_chn2.pdf

http://www.mus-
his.city.osaka,jp/other/pdf/thai.pdf

e AS

his.city.osaka,jp/other/pdf/spanish.

http://www.mus-

his.city.osaka.jp/kor/pamph
let kor pdf

his.city.osaka jp/other/pdf/french.p

http://www.mus-
his.city.osaka,jp/other/pdf/arabic.p
df

(Osaka Convention & Tourism Bureau Official Guidebook
n

QAPHBB= 34 FH0|ES

Tourist information centers, etc.

https://osaka-
infojp/information/area-

map-download/

Material is available
https://osaka-
info.jp/en/information/area
-map-download/

https://osaka-
info,jp/cn/information/area
-map-download/

e AS
https://osaka-

https://osaka-
info.jp/tw/information/area
-map-download/

info.jp/ko/information/area
-map-download/
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/ Business / /
0 Name Locations where materials are available
0.
English
INVEST OSAKA Material is available
Economic Strategy Bureau, Osaka International
1 |INVEST OSAKA https://www. jp [https:.//www. ip -
INVEST OSAKA Business Promotion Center (IBPC Osaka) , etc. https:.//www.investosaka.jp
/eng/download/ /cn/download/
IBPC /download/
https://www.city.osaka.lg.jp [https://www.city.osaka.lg.jp
/ aku/cmsfiles/c |/ aku/cmsfiles/c - -
ontents/0000438/438362/ |ontents/0000438/438362/(|
2 . N . Economic Strategy Bureau, Osaka International [kovouroudousoudan japane |ENG)2018kovouC.ipa
Kansai National Special Zone Ct
Cente Business Promotion Center (IBPC Osaka) ,Osaka
enter
International House Foundation, etc. https://www.city.osaka lg.jp |https://www.city.osaka.lg.p
/ aku/cmsfiles/c |/ aku/cmsfiles/c - -
ontents/0000438/438362/(|
ontents/0000438/438362/ |ENG)2018koyouC.ura.jpg
2018kovouC ura.pa
for Food Busil pp Starting a new food Osaka City Public Health Center's List of Hygiene Material is available Itz AS
./ /WS I 1/ /wWww. . g j 9 j
3 [business Inspection Offices - http://www.city.osaka.lg,jp/ |http://www.city.osaka.lg.p/ |http:/ /www.city.osakalg.jp/

[ |

I &

kenko/cmsfiles/contents/0

000004/4299/english.pdf

kenko/cmsfiles/contents/0
000004/4299/chinese.pdf

kenko/cmsfiles/contents/0
000004/4299/korean.pdf

"'Do you know what to do during an emergency in Osaka?"

All fire stations

Material is available
http://www.city.osaka.lg.jp/

http://www.city.osaka.lg.jp/

iaE US

y http://www.city.osaka.lg.jp/
4 |[Pamphlet http://www.city.osaka.lg.jp/ |shobo/cmsfiles/contents/0|shobo/cmsfiles/contents/0|shobo/cmsfiles/contents/0
shobo/cmsfiles/contents/0|000380/380624/4.pdf 000380/380624/2.pdf 000380/380624/3.pdf
IS AL} Al O CiX{sHof X 21 A4 LTt 2A7e| H2 000380/380624/1.pdf
Material is available
https:.//www.city.osaka.lg.jp
5 || PORTSs of OSAKA ) https://www.city.osaka.lg.jp | /port/page/0000520798 ht - -
Gover t-affiliated or Wl local f
/port/page/0000520798.ht [M!
governments, visitors to the port, etc. '
mi
Economic Strategy Bureau, Osaka International Malef‘al is available . .
6 |losaka Expansion Support Program leaflet . https://www. jp |https://www. ip -
Business Promotion Center (IBPC Osaka) , etc. https://www. ip [/eng/ / /cn/ i/
m fER
IBPC / /
BSO Material is available
7 |Free Rental Offices BSO Eco.nomlc Strategy Bureau, Osaka International https:// ip |nttps:/ 7w i _
Business Promotion Center (IBPC Osaka) , etc. https://www. ip [/eng/ / /cn/ i/
7 BSO f&&
IBPC / /
0-BIC
\Why Invest in Osaka? Economic Strategy Bureau, Osaka Business and Material is available
8 ) Investment Center(O-BIC) , etc. https://www. jp |https://www. ip [https://www. jp/e
O-BIC f§ https://www. jp |/eng/ / /cn/ ng/download/
0-BIC)
/download/
A= ATt =7 [ AME (0-BIC)S
IBPC
0-BIC Material is available
9 Economic Strategy Bureau, Osaka International https://www.city.osaka.lg jp/k ~ _

(Osaka Global Financial One-Stop Support Center leaflet

Business Promotion Center (IBPC Osaka), Osaka

Business and Investment Center(O-BIC) , etc.

https.//www.city.osakalg.jp/k
eizaisenryaku/page/00005512
99.html

eizaisenryaku/page/00005512
99.html
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