( 27

90.5% 89.6%
85.7%

43.1 37.3
40.6 46.0

86.5% 84.0

41.0 419

16.8% 20.3%

47.7

54.0
38.3 45.0




56.9%

51.1%
48.6
%
20 1.7% 30 5.4% 40 7.6% 50 7.4% 60 10.3% 70 11.4%
LINE Twitter Facebook SNS
10 20 LINE Twitter Facebook SNS SNS
10 20 37.5 40.5%
LINE Twitter Facebook SNS 10 20 54 .7 24 4%
SNS
KOKORO SNS

14

2002




