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9 Summary
(1) Nature and estimated quantity of the services to be procured
Outsourcing of Support Services for the Study of Comprehensive Service
Portal, Contact Center Systems, etc., for Fiscal Year 2026
(2) The closing date and time for the submission of application forms and
attached documents for the qualification confirmation
5:30 PM, 4 March 2026
(3) The date and time for the submission of tenders
@D in person: 10:30 AM, 8 May 2026
@ by post: 5:30 PM, 7 May 2026
(4) Contact point where tender documents are available
General Affairs Group, Strategy Division, Office of Digital Management,
The City of Osaka
1-3-20, Nakanoshima, Kita-ku, Osaka 530-8201
TEL: 06-6208-7675
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